
Segment # 1 (3:39)   

Facilitators:
Mark Jacot and Donna Joyette

Opening and 

Facilitator’s Backgrounds 

Addressing the Subjects of Family Abuse 
and Parenting in Canada to Newcomers



• Communications company since 1989

• Active in the Social Services Area
o Produced materials for agencies that assist victims of family abuse:

Barbra Schlifer Clinic (Toronto)
Kids Help Phone (National)

• Produced newcomer orientation materials

• Conducted settlement sector research and training

• Carried out promotional campaigns to promote settlement services to newcomers

• Organized conferences for the settlement sector

Mark Jacot
President, Jangles Productions

https://kidshelpphone.ca/
https://kidshelpphone.ca/


Donna Joyette
President, Joyette Consulting

• Worked in front-line and management positions with woman abuse survivors and 
their children since 1983

• Instructor in the Assaulted Women’s and Children’s Counsellor Advocate program 
at George Brown College in Toronto

• Guest instructor at the Ontario Police College

• Facilitated numerous workshops in how to best respond to survivors of abuse

• Designed and facilitated both in-class and online curriculum on how to best identify 
and respond to abuse victims for the ministries of social service, settlement and 
integration, justice and health sectors


